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Paspaboruuk - menemxep no kayectsy OC ®BY «Cerepo-Kaskaszckuii [[CM»

YTBepikaeHo 1 BBeIeHO B JeiicTBHE pacnopsizkeHueM pykosoauTteas OC

o1 27.03.2023 . Ne 3

PaspaGorana B coorBercTBHH ¢ TpeGoBanusmu ['OCT P UCO/MDK 17065-2012,
['OCT P UICO/MBK 17021-1-2017

. Bnepsrbie



1.HazHauenue noJioeHust

Hacrosmee IlomoxeHue ompenenseT MOPSAOK OpraHM3aldd W IIPOBEICHUS
paboT II0 PacCMOTPEHHIO Kalno0 M amewIanuid B oprame mo cepradukanun OBY
«Ceepo-Kaskazckuii [ICM».

[Tonoxenue paspaborano c¢ yderom Tpebosaruit TOCT P MCO/MDK 17065-
2012 w 'OCT P UCO/MD3K 17021-1-2017 u Kpurepues akkpemurampnu OC, yTBepx-
nennbix ITpukazom Munskonompassutust Poccnu ot 26.10.2020 r. Ne 707, TpeGoBanuii
PykoBopactra mo cucreme menemxMenta OC.

2. O0mmue moJIoKeHus

2.1 TIpy BO3HUKHOBEHUH CIIOPHBIX BOIIPOCOB B CIIy4ae HECOTJIACHS 3asBUTENS C
pe3ylbTaTaMy BBIIOIHEHH PadoT I10 IOATBEPXKIECHUIO COOTBETCTBUS U CEPTHOHUKAIINN
CHCTEM MEHE/DKMEHTA, BBIIIOJHEHHBIX OpraHoMm Mo cepTU(UKAINK, 3asSBUTE]b HMEET
npaBo HanpasuTh B OC xao0y WK areuIsAIHIo.

2.2 JKamoOoif cuuraeTcs BBIpAKCHHWE 3asABUTEIEM HEYIOBICTBOPEHHOCTH
nearenbHocThi0 OC IO TMOATBEP)KICHUIO  COOTBETCTBHS W CEPTH(HKAIMH CHCTEM
MEHEKMEHTA CO CTOPOHBI KAKOTr0-JIMO0 JIALIA UM OPTraHU3alliU C OKHIaHHEM OTBETA.

2.3 Anmemnsanus - 3amnpoc IPENCTaBUTENsT OOBEKTa OIEHKH COOTBETCTBUS U

ceprudUKallMy CUCTEM MeEHeKMeHTa O IepecMoTpe pelnenus, mpuastoro OC B
OTHOIIIEHUHU 00BHEKTA.

3. Ilopsaaok paccMoTpeHMs KAJI00

3.1 3asBuTeneM MoXeT ObITh JHOOOE JHIIO/OpraHMW3aIusl, Y4YacTBYIOIIHE B
IIpOIECCe MOATBEPKACHNS COOTBETCTBUS M CEPTU(PHUKAIUU CUCTEM MEHEKMEHTA WIIH
3aMHTEPECOBAHHOE B Pe3yJibTaTax  IMOATBEPXKAECHUS COOTBETCTBUS U CEPTHUUKAITHH
CHCTEM MeHe/DKMeHTa , poBoauMoro OC, a Take JMI0/OpraHu3alys, MOTyUYHBIIee
cepTudUKaT COOTBETCTBUS.

3.2 3agBuTeNb OAACT Kajlo0y HemocpeAcTBeHHO Ha uMs pykoBomuTenss OC B
KOTOPOU:

a)  H3JIaraeTcs NpeaMeT >KaIoObl WK MTPETSH3UH;
b)  ompeznensroTcs NOTEHIHANBHBIC CTOPOHBI - YYACTHUKH KOH(JINKTA;
C) OIHUCBIBAETCS yJdacTHe 3asBUTEISI B COOBITUIX, KOTOPBIE MPEIIIeCTBOBAIN
3asBJIEHUIO U CTAJIM IPUYHHOMN oOpaiieHus ¢ xanodoit B OC;
d)  mpemnaraercs perreHue (B cirydae HEOOXOIUMOCTH).
3.3 JKanoba nomaercst 3asBUTEIEM B MTUCEMEHHOM (popMe ¢ ero MmoAInucko.

JKayroba MokeT HapaBISATLCS TI0 TIOUTE, ANEKTPOHHOHN TouTe, (hakCcy WM BpydaeTcs
JINYHO.



34 OC nomkeH IOATBEPOUTH MONydYEHHE opunmaneHoi kamodrl. Kayoba,
nocrynusiias B OC perucTpupyercs HadaJbHHKOM CEKTOpa JeJIONpPOM3BONCTBA U
apxuBa B oraene kanapoB ®bY «Cepepo-Kaskasckuit LICM» B «XKypHraie perucrpanuu
BXOJISIIIEH KOPPEeCIOHACHIIUN» U Tiepeaercs: pykosoauTeno OC.

IMpu momydyenwn xanobsl OC HOMKEH MOATBEPOUTH, HMMEET JIM OHa
otHoleHue K mesaTenbHOcTH OC, 32 KOTOPYIO OH HECET OTBETCTBEHHOCTB, W, ECIIH
UMEET, IIPUHATH €€ K PACCMOTPEHHIO.

3.5 IIpoueccel mojiayu, pacCMOTPEHUSI U IPHHATHS PeLIeHHs 110 kanooe B OC He
HOCAT NHUCKPUMHUHAIMOHHBIM XapakTep [0 OTHOIICHHIO K MOHATENf0 KaJIoOBl W
COOTBETCTBYIOT TpeOOBaHUSAM KOH(DUACHIMAIBHOCTH B YacTH, OTHOCSIIEHCS K
IPENbIBATEINO KAIOOBI U €€ IPeMeTYy.

AHOHUMHBIE an00bl OpraHoM IO cepTHGUKAINKM HE PACCMATPUBAIOTCS, HO
MOTYT OBITh HCIIOJIb30BAaHBI KaKk WHO)OPMAIMOHHBIE HCTOYHMKHA AHAIUTHYECKOTO
XapaKTepa B HHTEPECaX COBEPLICHCTBOBAHUS €0 CHCTEMBI MEHEIKMEHTA Ka4eCTBa.

3.6 OC B ycTaHOBIIEHHBII CPOK JIOJDKEH MepeiaTh CepTHGUIIMPOBAHHOMY
3asBUTEJIIO, OTHOCAILYIOCS K HEMY Kajlo0y.

3.7 Pykosomutens OC BmpaBe 10 COOCTBEHHOMY YCMOTPEHHIO BBIOpATh CIOCOO
NPEeIBAPUTEILHOIO PACCMOTPEHUsS JKaNoObl. OH MOXET IOPYYHTh PacCMOTPEHHUE
KaNoObl KOMIIETEHTHOMY coTpyAHUKY OC HIIM paccMOTPETH €& JTUYHO.

Ecnu xxanoba noamnexar pacCMOTPEHHIO KOMITETEHTHBIM coTpy naukoM OC, oH
HE JIOJDKEH HMETh HEIOCPEICTBEHHOIO0 OTHOIICHHUSI K MMPEAMETY KajoObl, a Takyke OBITh
3aMHTEPECOBAHHON CTOPOHOIMA.

3.8 Pyxosogurenb OC mmeeT mpaBo OTKJIOHUTH Kajgo0y, KOTOpash He OTBEYaeT
TpeboBaHUsAM IO cymectBy. OTKa3 JOJKeH OBITh B IIMCHBMEHHOM BHUE, OODLSCHATDH
[IPUYMHY OTKa3a.

3.9 JKanoba 3asutens momxHa ObITH paccMorpera B OC B TedeHHE CpPOKa, HE
npespiiraromero 30 gued. OTcdyeT BpeMEHH HAUYWHAETCS C MOMEHTA PErHCTpalliy
kanodel. He mnosmnee sToro cpoka pykoBomutens OC 06s3aH BBIHECTH peLIEHHE IO
Kajio0e U yBEIOMHUTE O HeM 3asBUTElIS U 3aMHTEPECOBAHHbIE CTOPOHBI.

3.10 OC mHecer OTBETCTBEHHOCTh 3a cOOp W MPOBEPKY Bcell TpeGyemoii
uH(pOpManKU (HACKOJIBKO BO3MOXKHO), YTOOBI IPUHSTEH TPABOMEPHOE PEILEHHE, a TAKKE
32 BCE peIICHMs, MNPUHATEIE Ha BCEX YPOBHIX 3aIeHCTBOBAaHHBIX B MpoIlecce
PacCMOTpPEHHUSI KAIOOBI.

3.11 Pemenne 00 yIOBJIETBOPEHHMH >KaIOOBI TPHHUMAETCS, AHATU3UPYETCS H
YTBEPXKAAeTCs JIMIAMH, HE YYacTBYIOIIMMH B JAESTEIBHOCTU IO MOATBEPKICHUIO
COOTBETCTBUS IPOIYKIHU/YCIYT U CEPTHPHUKAIINN CHCTEM MEHEKMEHTA

3.12 YroOrl 0becneunTh OTCYTCTBHAE KOHGIIUKTA HHTEPECOB, IEPCOHA (BKIIIOYAs
YIPaBIEHYECKHH ), KOTOPBIHA OKa3bIBaJl KOHCAJITHHIOBBIC YCIYTH HIIM paboTall ¢ HUM, He
MOXeT HCIob30BaThest OC i aHann3a Uik yTBEP)KACHUS MOPSAKa yIOBIETBOPEHHUS

’KaJ0Obl B TEUEHHWE ABYX JIET C MOMEHTA IIPEKPALEHUAST KOHCAITUHTOBOU NEATEIBHOCTH
WU HaliMa.



3.13 Pemtenue 1o xanobe odopmisieTcsi MeHekepoM 1o kadectBy OC B IBYX
3K3eMIUIApax W HaIpaBlisieTcsl 3asBATEIIO B MHCHMEHHOM BHJE B TeueHue 1 mecsna ¢
MOMeHTa ero OoQOpMIEHHs C HCIOJIb30BaHHEM CPEICTB CBA3M, OOECIEUMBAIOIINX
(UKCHPOBAHHYIO OTIIPABKY WJIU IIOJ] PACIIUCKY.

OtBeT noJKeH OBITh monucan pykosoauteneMm OC u cogepikars:

a)  HMH()OPMAITHIO O MPEANPUHATHIX U INTAHUPYEMBIX MEpax KOPPEKINH;

0)  uHbOPMANHUIO 0 pa3pabOTaHHBIX KOPPEKTUPYIOMIMX U MPEAyTPEKAAFOIIUX
JIECTBUSX;

C)  3ampoc O COrNIachM 3asBHUTENIA ¢ IPeIaraeMbIMU MEPOIIPUATUSMH.

3.14 B cnyuae, eciau 3asBUTENb COINIAIIAETCS C MPEUIOKEHHBIMA MEpPOIPHUs-
TUSAMHA U OTBET OT HEro He MOCTYNMWJI B TE€YEHHWE ABYX HeIeNlb ¢ MOMEHTa OTIpPaBKU
COOTBETCTBYIONIEro nmuchMa (Gakca, E-mail), xamoda 3aKpbIBaeTCs.

3.15 B ciyuae Hecormacust ¢ penreareM OC 1o xanobe, 3asBUTEb HMEET MPABO
00’KaIoBaTh ero, MoJaB anesuLHIo.

3.16 Wudopmaiusi O BBHIIOJHEHUM KOPPEKTUPYIOUMX W IMPEIyNpexIaronux
HIeHCcTBUH TakyKe HampaplaeTcs 3asBuTelto. Cpok - He Mo3aHee 2-X Helellb C MOMEHTa
13 BBITTOJIHEHMUS.

3.17. 3Bamwmcu, Kacarompecs paboThl ¢ Kanodamu, BeLyTCsd B IKypHaje
ycTaHoBIIeHHOHN hopmbl (mipritosxerne Nel)

3.18 OC mpunumaer Jo0Oble HEOOXOAMMBIE MEPBI, CBA3AHHBLIE C JaJIbHEHIINM
YIOBJIETBOPEHUEM JKaloObl. Pe3ynbTaTUBHOCTH MNPEANPHHSATEIX KOPPEKTUPYIOLIUX
nevictBuii mposepsiercst B OC B xo/1e BHYTpeHHUX ayquToB CM.

3.19 OC coBMECTHO C 3asBHTEJIEM M TPESIBSIBUTENEM >KaloObI OIpPENEIIseT,
HEOOXOIUMO JIM M €CAM Ja, TO B KaKOW CTEleHW, pasriamaTh IPeAMET KaJoObl H
cleJIaHHOE 110 Hel 3aKIIroueHue.

4. Tlopsimok paccMOTpPeHHs anesJIsIuii

4.1 B ciyuae, ecnu kajno0a mojaHa 3asBUTENIEM 10 IPUHATOMY PELICHUIO IIPH
IPOBEICHUH paboT IO MOATBEP)KICHUIO COOTBETCTBUS M CEPTUQHKALMU CUCTEM
MeHEeDKMEHTA, TO OHA PACCMATPUBAETCS KaK ameJIsiusl.

Anemsiius mogaéres B OC mo moute, Qakcy, Ha €ro 3JIEKTPOHHBINA aApec B
MCEMEHHOM BHJE He I037Hee, ueM uepe3 30 KameHgapHbIX [Hel nocie pemenus OC,
C KOTOPBIM aleJUISHT He COIJIACEeH.

4.2 Tlpomecc pacCMOTpeHHUs amnelUIiIU{ BKIIOYAET CIEIYIOIIHE DJIEMEHThI U
METO/IBI:

a) cxemMa IIpollecca [OJyYeHMs, NpPU3HAHUS, OOOCHOBAHHOCTH H
HCCIIEOBaHMs ale/UIIAA, a TaKXKe MPUHSATUS pelIeHUs O TOM, KaKhe OTBETHBIC
IeHCTBUS TOJDKHBI OBITh IPEIIPUHATEL C YUETOM PE3YJIbTaTOB MPEIbLLYIUX MOX00HBIX
aneJIs UM,

6) CONpPOBOKICHWE W perucTpanusl aneJusuui, BKIOYas HOEHCTBHS,
IpeanpruHIMaeMble TSI IPUHSATHS PeIIeHUN 110 aneJuIalusiIM,



c) oOecriedeHrWe  BBIMIOJIHEHUS  COOTBETCTBYIOIIMX  KOPpEKUWH |
KOPPEKTUPYIOLIUX NEHCTBUN.

4.3  Peructpanuio  aneiUsiuii  OCYINECTBIIIET  HAYaIbHUK  CEKTOpa
JIeJIONPOU3BOJCTBA U apxuBa B otrxaene KagpoB PbY «Cesepo-Kaskazckuii LICM» B
«Kypnane perucrpanuu BXOJAIIeH KOPPECIOHASHIUNY) U IepenaeTcsl PyKOBOAUTEIIO
OC.

B naneHeieM anesunsinus HanpasisieTcss pykoBogutenem OC mpezacenaremnto
aneuIIHUOHHON KOMUCCUU JJIsI pACCMOTPEHHUSI.

4.4 OC HeceT OTBETCTBEHHOCTh 3a BCE PELICHUS, IPUHATHIE HA BCEX YPOBHSIX,
3a/1eiCTBOBAHHBIX B IIPOLIECCE PACCMOTPEHUS aneJUIALUN, BKIItOUast cOOp U MPOBEPKY
Bce MH(pOPMAIH, HeOOXOTUMON IS IPU3HAHKS 000CHOBAHHOCTH ITOJaHHON
arneIsLIuu.

4.5 Ilpomecchl moayu, pacCCMOTPEHUSI M MIPUHATHS PEHICHUS MO aneJUTAUsIM B
OC He HOCAT AUCKPUMHUHALMOHHBIN XapaKTep M0 OTHOIICHHIO K MOAATEIIIO aleJUISLNHN.

4.6 Bompoc 0  paccCMOTpPEHUM amleiulsiqud BXOAUT B KOMIIETEHIIUIO
arnenmuonnoi komuccuu OC.

CocraB anemusIIMOHHON KOMUCCUHU U CPOKH pabOTHI yCTaHABINBAIOTCS
IUTSL KaXKIIOTO CITydasl.

4.7 AnennsiuoHHas KoMmuccus (GYHKIUOHUPYET TIEPUOJMYECKA II0 Mepe
HEOOXOJUMOCTH U OCYIIECTBIISICT CIIeIyFOIIne QyHKITUH:

- paccMOTpeHHe ameisinuil mo pesyiapTaram pabotel OC OBY  «Cesepo-
Kagkazckuit [ICM»;

- nHbOpPMUpPOBaHKE OpPTaHHU3AIUH, IPEAbABUBILEH anesursinuio K padote OC, 06
UTOrax PAacCMOTPEHUS alleJUISALHN.

4.8 Ilpeacenarenb KOMHUCCHH WHPOPMHUPYET COCTaB KOMHUCCUU O MOCTYIUICHUH
aleusMM M Ha3HA4YaeT JaTy 3acellaHds aneJUIAlMOHHOW KOMHCCHUH JUIS  ee
PaccMOTPEHUS.

4.9 IlepBOoHAYAIBHBIA OTBET OTIPABIIAETCS ANEJUIAHTY B IUCBMEHHOM BUJE HE
nosgHee, ueM uyepe3 30 pabOounmx JAHEH MOCHE [aThl PErMCTPALMM  AlEIUIALUAA C
yKa3aHHeM:

- UH(OPMALMHU O €€ TIOJIyYEHHUH;
- PEruCTpalOHHOTO HOMEPa,;
- cpoka paccMoTpeHus (He 6osiee 6 MecsIEeB).

4.10. PesynapTaroM pabOThl amneUIALUOHHON KOMHCCHUU SIBJISETCS PEIIEHUE
BO3HHUKIIEH Mpo6iieMbl MIM MOTUBAPOBAHHBIM OTKA3 OT TAKOI'O PEILIEHUs.

[Ipu paccMOTpeHMM BOIPOCOB IO ANEJUIALMUA IMPUCYTCTBYIOT TOJIBKO
YJICHBI KOMHCCHH. PelllcHHe NPUHUMAETCS MPOCTHIM OOJBIIMHCTBOM TIOJIOCOB,
OTKPBITBIM TOJOCOBaHUEM, OGOpMIISIeTCs MPOTOKOJIOM 3acelaHusl B IPOM3BOJIBHON
dopme.

411 AnemnsanuonHas KOMHCCHS 00s3aHa O(QUUUANBHO yBEIOMHTH IPENbs-
BUTEJS aleJUisIuud 00 OKOHYAHWUU IPOLECCa PACCMOTPEHUs alelUIAlud KU O CBOEM
pemeHnd. Ha OCHOBaHHH IPOTOKOJIA 3acelaHusi IMpelacefaresieM anejuIsIUOHHOMI
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Komuccuu opopmisgercs B TedeHHe 15 paGouux [Hel pelleHHe KOMHCCHH II0
arneJUIsilnd, KOTOPOC HAIPAaBIIAETCs aleJUIIHTY B NMHChbMEHHOM BHIEe, He Io3nHee 30
pabouux JHeH ¢ MoMmeHTa ero OGOPMICHHs, C HCIIOJB30BAaHUEM CPEACTB CBSI3W,
obecnevnBaroKX GUKCHUPOBAHHYIO OTIIPABKY HIIH II0J] PACIIHCKY.

4.12 Ecnu na pemeHue Io arme/uninuu B Tedenue 30 KaleHAAPHBIX JHEH ¢
MOMEHTa €T0 OTHPAaBIECHHUS He IIOCTYIINJIO BO3PAXKEHHs OT alelIIHTa, OHO CUYUTAETCS
[IPUHATBIM.

4.13 B ciyuae Hecornacus ¢ pelieHHeM aleUIIIHOHHON KOMHCCHH OpTaHa o
cepTHQHKAMKA  3aMHTEPECOBAHHAS CTOPOHA MOXET OOpATHTHCS B BBIIIECTOSIIIHE
WHCTaHIUH. Pelllenre BBIMIECTOSNIINX HHCTAHIUH ABJISIETCS OKOHYATEIBHBIM.

4.14. 3anumcu, xacaromuecs paOOTBl IO aNeUIALUSIM, BEIYTCS B JKypHAe
yCTaHOBJIEHHOH (opmbl (mpriokerue Nol)

4.15 MudopManus 1mo ameuisinusaM, a TakkKe pe3ybTaThl YIpaBIeHHs HMU
PaccMaTPUBAIOTCS TIPH MPOBEACHUH aHau3a cucreMbl MeHemkMeHTa OC co CTOPOHBI
pykoBozacTtBa OC U UCIIONB3YIOTCS IS €€ YITyUIlIeHHUs.



IIpunoxxenneNel

®OPMA JKYPHAJIA PETUCTPALIVU KAJIOB U ATIEJLISIIIAT

NoNo Hara OtnpaButens Kparkoe Hcnonnurens Cpok IIpunsreie
n/n perucTpanmu coziepKaHue (¢p.m.0,, UCIIOJHEHUS MepBbl
JOJIKHOCTB)
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